
 

 

Newsletter October—December 2023 

In our previous edition newsletter we asked for your feedback about our service and the number of   

responses we received was fabulous. A number of participants also participated in our Annual Quality 

Assurance Audit and provided one on one feedback to our auditors.  

 

As a client focused organisation your feedback is integral for continued growth and guides us in how we 

deliver a quality service that provides what our clients need.  

 

After reviewing the feedback provided we were humbled to know that we are providing quality service 

which meets the expectations of our clients. We also identified some area’s for improvement and have 

implemented strategies on how to improve in these area’s. 

 

The two most notable area’s for improvement were employment consultant retention and the need to 

update our Client Satisfaction Survey to make it more streamlined and less repetitive. We have   

streamlined our client satisfaction survey and you can request a copy from reception at any time.  

 

You will also see a fresh new motivated and passionate team when you visit our Townsville office. We 

have restructured our recruitment process and our recruitment criteria to ensure that we are hiring the 

best staff possible and ensure long term tenure.  

 

We would like to take this opportunity to thank all of our clients for your continued support and are 

very excited to continue working with you long into the future.   



 

 

Struggling with the expense of vehicle registration?  
 

One-month Rego is now available! 

You now have the option of making smaller, more manageable payments if you choose to renew your  
registration for a one-month registration period. You can do this by using the direct debit online service where 
you have the choice of 1, 3, 6 or 12-month registration periods. 
 
About the direct debit online service 

Direct debit is an online service offered by the Department of Transport and Main Roads that lets you set up    
recurring registration renewal payments from a nominated bank account or credit/debit card (surcharges may  
apply). Payments are then processed automatically from the nominated account which helps you pay your       
registration on time and stay insured. 
 
How to start 

You can access the one-month registration period by enrolling in direct debit and following the service prompts. 
You will also need to sign up to receive email and SMS from department of transport, so they can let you know 
important information like reminding you your payment is due and if a payment fails. 
 
Already enrolled in direct debit? 

If you are already enrolled in direct debit you can change to a one-month registration period at any time 
by making a change to your registration. The change will be effective for your next registration renewal period. 

The department of transport also have a quick step-by-step video to show you how to change your registration 
period in the online service. 

Find out more about this payment option by visiting  
https://www.qld.gov.au/transport/news/features/one-month-rego-now-available!  
 

Need to use a  

computer? 

Remember all our clients have access to  

computers here at the NQ Employment office.  

You are able to access the internet and printer for work related 

purposes between the Hours of 8.30am and 4pm Monday to 

Friday.  

Opening Hours 
 

Just a friendly reminder that our opening hours are Monday to 

Friday from 8.30am to 4.30pm. If you ring outside of these hours 

please leave a message and we will return your call.  

Are your contact details up to date? 

Your contact details are the gateway to communication. Here 

are some of the most important locations to ensure your    

details are always updated. 
 

• Resume 

• Services Australia (Centrelink) 

• Doctor Surgeries  

• Online platforms such as seek & other job search engines 
 

If you are not sure how to update these details be sure to ask 

for assistance from your Employment Consultant.  

https://www.qld.gov.au/transport/registration/fees/pay/directdebit/enrol-eligible
https://www.qld.gov.au/transport/registration/fees/pay/directdebit/maintain#ctp
https://youtu.be/jqs6IfKwm2o
https://youtu.be/jqs6IfKwm2o


 

 

 

 

The Townsville Community Information Centre is a live 

website that is updated regularly with many different    

services information. As listed below: 

 

Be sure to check out their website  

https://www.cictownsville.com.au/community-directory/  

to see if there are any services relevant to you that you 

don’t know about yet.  



 

 

 

 



 

 

Visit: https://whatson.townsville.qld.gov.au for more info 

The weather is warming up in North Queensland and this 

means Stinger Season is just around the corner.  

 

Join us in this month's Full Moon Drum Circle aptly named 

the "Jellyfish Moon Drum Circle". We'll stay nice and safe 

out of the water and drum together as a community on 

dry land. Drums and percussion instruments will be       

provided for people to use and everyone is welcome to 

join in and make in-the-moment rhythms.  



 

 

 

 

 



 

 

 

Method 

 
1) Preheat oven to 180C. Line oven trays     

with baking paper.  

2) Beat butter, sugar, egg and vanilla     

essence in a bowl with an electric mixer 

until combined.  

3) Slowly stir in sifted flour, baking      

powder and bi-carb. Add milk chocolate 

chips and coconut flakes.  

4) Place 1 tablespoon dollops of mixture 

onto the trays, each 5cm apart.  

5) Bake cookies for approx. 12-15 

minutes. Allow to cool on trays.  

6) Use a bit of melted chocolate to glue 

on two Malteser’s per cookie to form 

the  spider's body.  

7) Using a piping bag, create four lines of 

melted chocolate on each side of cookie 

to form the spider's legs.  

8) Stick on candy eyeballs with             

remaining melted chocolate.  

Halloween edition Arts and 

Craft 

Paint or colour your old toilet roll holders and make your 

very own Halloween family display. 

 

You can be adventurous or as simple as you like. 

 

 



 

 

How to agree to a job plan: 

• Sign into my.gov.au 

• Click on the job active link 

• Click on the job plan button at the top of the page 

• Click on the green box that say’s I agree 

 

How to report job search efforts 

• Click on the job search effort 

• Click on add a job 

• Enter the details  

• Click submit and the job has been recorded 

• Make sure your number in the circle is  before the due date 

 

How to apply for a job in my.gov.au 

• Scroll to the bottom of your dashboard page 

• Enter criteria into the find a job box and click search  

• Follow the instructions 

 

To exit the job active site click on account and click return to 

my.gov. This will take you back to your my.gov home 

 

How to use 

my.gov.au 

 

You may have seen that we have a suggestions box in the 

reception. This box is there for our participants and visitors 

to write down any suggestions that they think can help us 

better the service we deliver. 

 

Alternatively if you would like to provide a suggestion in  

person please always feel free to  advise our friendly staff. 

 

We have a qualified JP on site. To make an 

appointment for work related purposes 

contact the office on (07) 4775 1113. 


